Mount Rainier Electrical Simulated Bill Pay Instructions

First, download “Fake Credit Card” for use in the Basic Bill Paying and Advanced Bill Paying sections. Use your best judgement for cues given to user to successfully complete the online bill paying simulator and financial management tasks. There is no formal scoring system for this website, the primary purpose is for observational based assessment of bill paying and financial management, as well as for educational purposes.

1. Basic Bill Paying:

For basic bill paying instruct user to navigate website to find their account balance, and pay the full amount owed using the fake credit card information. Make sure to watch user as they enter in information on the screen as the submission form found on the Pay Bill page does not actually give direct feedback on whether the amount chosen was the same value as the account balance, or whether the fake credit card information was entered in correctly.

2. Advanced Bill Paying:

For advanced bill paying, instruct the user to prepay 4 months of their electrical bill at once. Instruct to them that the electrical bill is the same cost every month. 

The correct value entered in on the Prepay Bill(s) page should be (65.54 x 4 =) 262.16

3. Basic Financial Management:

Have the user navigate to the Equipment Rental page. Instruct them to determine which of these options comes out to the cheapest for the year. State that there is no issue for the user’s budget for choosing any of the options – just to find the cheapest of the three.

Biweekly: 8.50 x 26 = 221.00
Every 13 Weeks: 52.25 x 4 = 209.00 (correct answer)
Yearly: 215.00

4. Advanced Financial Management:

Tell the user to go to the Solar Refund page. Ask them if they would receive enough of a refund to pay the cost of the solar panels in 10 years based on these values. The initial upfront cost for installation of the solar power array is $6,275.00. Yearly excess/unused energy produced from your solar power array is 5500 kWh per year. They get paid $0.0856 per kWh from the electric company as stated on the website. The answer is no (5500 x 0.0856 = 470.80 x 10 = 4,708.00).
Finally ask them how many years it would take to make a profit off the solar panels (14 years; 470.80 x 13 = 6,120.40 and 470.80 x 14 = 6,591.20).
